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So, you’re on the hunt for a new massage therapist—maybe your old 

one moved, or you’re finally ready to invest in regular self-care (go you!). 

But let’s be honest, finding the right massage therapist can feel kind of 

overwhelming. There are a lot of options out there, and it’s not always 

clear what you should be looking for.  

Here’s the truth: not all massage therapy experiences are created 

equal—and the best fit for you might not be what you expect.  

As a licensed massage therapist and spa owner, I’ve had hundreds of 

conversations with clients who’ve hopped around from place to place 

trying to find “the one.” Let’s talk about what really matters when 

choosing a massage therapist—without the fluff or the sales pitch.  

      Misconception #1: “The longer they’ve been doing it, the better 

they must be!”  

This is one I hear all the time—and I get it. Experience can be valuable, 

but it’s not the only thing that matters.  

Some therapists with 10+ years under their belt are amazing. Others, 

well… they might be on autopilot. (Hey, it happens in every profession.)  

I’ve met brand-new massage therapists fresh out of school who are on fire with passion, curiosity, and care. They 

ask the right questions, stay fully present during the session, and give it everything they’ve got. They’re constantly 

learning, constantly adjusting, and super motivated to help you feel your best.  

 

So don’t write someone off just because they’re new—and don’t assume a veteran therapist is automatically “the 

best.” The right therapist is the one who listens, cares, and creates a plan that’s actually tailored to you.  

    The Consultation is Everything  

If a therapist skips the consultation or brushes past your concerns? That’s a red flag.  

A good massage starts before you even get on the table. Why? Because what’s going on in your body is connected, 

layered, and not always obvious.  

You might come in with shoulder pain, but the root cause could be your posture at work, tight hips, or even tension in 

your jaw. Your therapist should take time to understand your day-to-day life, your stress levels, and your goals. They 

should look at how you move, how you sit, and ask thoughtful questions—not just hand you a clipboard and say, 

“Okay, face down.”  

It’s not about checking boxes. It’s about creating a plan that actually helps you feel better long-term, not just for the 

next 24 hours.  

 

 



                 Customization > Cookie Cutter  

Every massage should be tailored to what you need that day—not just a routine they learned years ago. Maybe you 

need extra attention on your neck. Maybe you need calming work for your nervous system. Maybe your back is fine 

but your feet are killing you.  

And sometimes, the best session includes an upgrade.  

Let’s say you’re sensitive to pressure but have deep knots in your back—your therapist might recommend hot 

stones. They help warm up the tissue so the work goes deeper without feeling aggressive. That kind of intentional 

suggestion isn’t “selling”—it’s smart therapy.  

              Collaboration Over Ego  

One of the most important traits in a great massage therapist? Knowing when massage isn’t enough.  

Maybe you also need to see a chiropractor. Or a physical therapist. Or a mental health counselor. A truly client-

centered therapist isn’t afraid to refer you out if that’s what’s best for your body and mind.  

 

I regularly refer clients to other trusted professionals—from yoga instructors to functional medicine doctors—because 

my goal isn’t to “keep” clients. It’s to help them heal. The more tools we bring into your wellness toolbox, the better 

your results will be.  

    Final Thoughts  

At the end of the day, finding the right massage therapist is about more than just credentials or how many deep 

tissue sessions they’ve done.  

You want someone who:  

● Listens to your body and your words  

● Offers thoughtful, customized care  

● Has a plan for your goals—not just a massage menu  

● Refers you out when necessary  

● Treats you like a whole person, not just a set of tight muscles  

 

Whether you’re booking your very first massage or just looking for a better fit, I hope this helps you choose a 

therapist who truly supports your wellness journey.  

And if you’re local—I’d love to meet you! At Karma Wellness Spa, we create personalized treatment plans after every 

first session to help you feel your best inside and out.    


